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0O&O Disklmage 23 Premium Edition Introduction

0&O0 Diskimage 23 Premium Edition User's
Guide

This guide explains how to back up a Windows PC, restore data, clone disks, and prepare for recovery with
0&O0 Diskimage 23 Premium Edition.

Start by choosing what to protect, where to store the backup, and when it should run. A backup plan keeps
those choices together with the history and other options.

What You Can Do

¢ Back up an entire PC, selected drives and partitions, or individual files and folders.

¢ Keep a backup history with daily, weekly, and monthly restore points, or custom retention rules.

+ Keep a second copy on another drive, a network share, S3-compatible storage, or WebDAV.

+ Automate backups with one-time, daily, weekly, monthly, hourly, continuous, or drive-triggered schedules.
¢ Restore files, partitions, or whole disks, including from an available second copy.

¢ Work with virtual disks, including VHD/VHDX backups and supported Hyper-V checkpoints.

¢ Clone a disk when replacing or migrating a drive.

* Prepare recovery access using the local recovery environment or bootable startup media.

¢ Review reports and notifications to check completed operations and diagnose failures.

Where To Start

Follow Quick Start and Your First Backup for the first run. Then read Backup Options, Schedules, and Second
Copy to adjust ongoing protection.

Before you need to restore Windows, prepare and test the recovery environment or startup media.

This guide covers the Premium Edition. The trial identifies restricted tools on the relevant pages and provides
links to purchase or activate a license.
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Quick Start

Create a backup first, then prepare a way to restore Windows if it can no longer start.

‘ O&O Diskimage 23 Premium Edition

| @ Home

&

Backup

e

Restore

Clone & migrate

Reports

(a] Recovery

~ Tools

© About

8l Settings

© Collapse

Home

&

)

Data Excellent

System Excellent

Run backup now

Starts "Total PC'PC2" right away, writing to DA.

Back up, clone or restore this PC

Back up your PC

Protect your entire PC with a complete
system image you can restore anytime.

Clone & migrate

Copy your whole disk one-to-one onto
a larger or faster drive.

Your backups are in excellent shape

Last backup: yesterday at 6:00 PM - Total PC 'PC2"
Next run: Monday, October 12, 2026 6:00 PM

Back up drives

Create an image of the individual
drives and partitions you select.

Prepare recovery

Prepare a way to restore this PC —
even when Windows no longer starts.

rlJ

Getting Started

Back up files

Back up only the files and folders you
choose, not the whole PC.

Start restore

Restore individual files or your
complete system from a backup.

Home shows the backup status and actions for backup, cloning, and recovery.

Before You Start

Connect an external backup drive or prepare a network share. Keep enough space for the initial full backup and
later versions, and connect a portable PC to power.

Create Your First Backup

1. Open 0&O Diskimage 23 Premium Edition.

2. Choose Backup > Entire PC.

3. Review What and choose the destination under Where.

4. Review When. Automatic backup is enabled by default: on connection for an external drive, or daily at 18:00

for other destinations.




0O&O Disklmage 23 Premium Edition Getting Started

5. Open More options to review history, encryption, and validation. Set a password now if you need
encryption.

6. Choose to run the first backup now and select Start backup.

7. Open Reports after completion and check the result and any second-copy warnings.

A Practical Starting Point

Setting Starting point

Scope Entire PC

Destination External drive or NAS

History One month, if the storage estimate fits
Method Automatic

Format and technology 0&O0 Disklmage format, used sectors
Compression Standard Lempel-Ziv

Validation Enabled

Second copy Another disk or a remote destination

You can adjust the plan later. See Your First Backup for the available controls.

Prepare For Recovery

Open Recovery to set up the local recovery environment or create bootable startup media. Test that the PC can
start from your chosen recovery option and that you can reach the backup.

The status cards on Home and Restore summarize backup protection, available history, and recovery startup
options. Follow their suggestions if a backup is missing or the recovery environment needs to be rebuilt.

See Rescue Media And Recovery Environment.
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Your First Backup

The backup plan page brings together What, Where, and When. Review these rows, adjust More options if
needed, then start the backup or save the plan.

. 080 Diskimage 23 Premium Edition @ R
@ Home « Back up files
| & Backup
Your backup plan
Entire PC
Files and folders
Drives / partitions B what Desktop, Documents, Pictures, Videos ...- 5 folders - 4.99 GB Change...
® Files
° i ) . .
Backup plans Po ‘Where Movie (E:) = 436.21 GB total - 371.54 GB free ~
Backup destinations 371.54 GB free - fits, with room for 1 month of history - E\Backups (will be created) Choose folder or name...
Utilities _
‘When o Automatically (recommended) O Only when | start it
& Restore Every day at 6:00 PM - if the PC was off, as soon as it is on again Edit...

Q Run the first backup now

Every day at 6:00 PM, Diskimage backs up your 5 folders to Movie (E) and keeps one month of history.

& Clone & migrate
#= Reports

(u] Recovery
€§3 More options

& Tools History (1 month), encryption (Off), second copy (Off), name, options

© About

I8l Settings

[ Collapse Cancel Start backup

Example file backup: the plan brings together the source, destination, and schedule under What, Where, and When.

Choose What To Back Up

Under Backup, choose one of the source types in the navigation pane:

Choice Use it for

Entire PC Windows, applications, settings, and personal data.
Drives | partitions An image of selected disks or partitions.

Files Selected files and folders.
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Getting Started

For drives or files, select the sources before reviewing the plan. You can return to the selection using Change...

in the What row.

@ Home
| & Backup

Entire PC
Drives / partitions
Files
Backup plans
Backup destinations
Utilities

@ Restore

& Clone & migrate

s= Reports

l:' Recovery

~ Tools

@ About

8l Settings

© Collapse

‘ O&O Diskimage 23 Premium Edition

Back up your data

&

)

Backups

o Entire PC  Daily

Your backups are in excellent shape
Data Excellent  yesterday at 6:00 PM - Entire PC - automatic
System Excellent  yesterday at 6:00 PM - Entire PC - automatic

Destination Backup plans Versions kept
E:\-436.21 GB total - 371.54 GB free 2 - 1 automatic 6 - back to 2/18/2026

Run backup now Set up an automatic backup Backup destinations

Starts “Total PC 'PC2" right away, writing to DA,

4 versions - 371.44 GB - History: 1 week - Next run Monday, October 12, 2026 6:00 PM - Last run yesterday at 6:00 PM - succeeded

° E: (Movie)

2 versions - 32.88 GB - Last run 10/9/2026 10:48 AM - succeeded

All backup plans

The backup overview shows existing plans and actions for starting or setting up a backup.

Choose Where To Store It

Choose an external drive or a network share with enough space. For an entire-PC backup, O&O Disklmage

suggests external or network storage first and does not suggest the Windows disk.

Enter network credentials when prompted and test the connection. Under Where, you can also set up a second
copy, including an upload to S3 or WebDAV after the primary backup is created.

Choose When It Runs

New plans start with Automatically (recommended). For an external drive, the backup runs when the drive is

connected, at most once a day. Otherwise it runs daily at 18:00 and catches up missed runs.

Use Edit... to change the schedule, or select Only when | start it. Leave Run the first backup now selected if

you want an immediate backup as well as an automatic plan.
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Review More Options

¢ History: choose how far back you want to restore and review the storage estimate.
¢ Encryption: set a password before the first backup.

« Validation: check the finished backup for integrity and readability.

* Name: choose how the plan appears in the plan list.

¢ Format and other options: adjust compression, naming templates, exclusions, backup technology, and
reports.

See Backup Options for restrictions and details.

Start And Check The Result

Select Start backup to run now, or Save plan if the first run should wait for its schedule. The progress window
shows the current operation and allows cancellation. Its compact view keeps the status and action buttons
visible.

After completion, open Reports and review any warnings. If you enabled a second copy, check its result too: a
successful primary backup does not mean the copy has finished uploading.

The plan list lets you change the schedule or start another run later.
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Backup Sources

A source is the data a backup protects. Choose Entire PC, Drives | partitions, or Files under Backup in the
navigation pane.

Entire PC

An entire-PC backup protects Windows, installed applications, settings, and personal data. Use it as the starting
point for system recovery.

0&O Disklmage avoids imaging a destination disk that contains only backups. A destination disk that also
contains other data may remain in the source selection so that data is protected. The report lists disks excluded
from an entire-PC backup. Review the sources and destination rather than assuming every attached disk is
included.

Drives And Partitions

Select whole disks or individual partitions when you need more control. The list identifies whole-disk sources as
disks; a disconnected source remains recognizable instead of appearing as an unattached tiny partition.

Use the View menu to adjust the display or show the disk map. The Type column identifies partition roles.

An image normally copies used sectors. Forensic modes copy the full source, including unused sectors. See
Backup Options for format and technology restrictions.
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‘ 0&O0 Diskimage 23 Premium Edition

& Clone & migrate

s= Reports
l:' Recovery

«~ Tools

o About

8l Settings

© collapse

@ Home < Back up drives
| & Backup
No drives or partitions have been selected for backup yet.
Entire PC Select at least one drive or partition to continue.
®  Drives / partitions () Name ~  Type
Files () == WDC WD10EZEX-00WN4AQ Drive (GPT)
Backup plans () = Media (D) Partition
() =5 Movie (E: Partition
Backup destinations B &
() = Basic data partition (F:) Partition
Utilities . .
() == THNSN5512GPUK NVMe TOSHIBA 512GB Drive (GPT)
@, Restore ) &5 Basic data partition Partition (Boot)
() &5 Basic data partition (C) Partition

Partition (Boot)

File system

NTFS
NTFS
NTFS

FAT32
NTFS
NTES

Size

@ 93151GB
@ 47575GB
[} 436.21GB
@» 1953GB
@ 47694GB
o 100.00 MB
@ 47596 GB
@ 388.00 MB

Core Concepts

“. Refresh

Used
519.32 GB
43512 GB

64.67 GB
19.53 GB
41154 GB
3837 MB
410.75 GB
772.99 MB

Cancel

View Vv

Free

40.63 GB
37154 GB
1.08 MB

61.63 MB

65.21GB
115.01 MB

Next

Files And Folders

Select the disks or partitions to back up from the drive list.

Choose individual files or folders for documents, projects, and other data that does not need a complete disk

image. File backups do not replace a system image for restoring Windows and installed applications.
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O 08&0 Diskimage 23 Premium Edition @ - 0o X
@ Home < Back up files
| & Backup
Your backup plan
Entire PC
Files and folders
Drives / partitions B8 what Desktop, Documents, Pictures, Videos ... 5 folders - 4.99 GB Change...
® Files
° e (E) » .
Backup plans [[:8 Where Movie (E) « 436.21 GB total - 371.54 GB free v
Backup destinations 371.54 GB free - fits, with room for 1 month of history - E\Backups (will be created) Choose folder or name...
Utilities _
‘When o Automatically (recommended) O Only when | start it
& Restore Every day at 6:00 PM - if the PC was off, as soon as it is on again Edit...
Q Run the first backup now

& Clone & migrate
43 Reports Every day at 6:00 PM, Diskimage backs up your 5 folders to Movie (E and keeps one month of history.

l:' Recovery

€§3 More options o
€ Tools History (1 month), encryption (Off), second copy (Off), name, options
o About
8l Settings

@ Collapse Cancel Start backup

Example file backup: the plan brings together the source, destination, and schedule under What, Where, and When.

Changing Sources

Open an existing drive or file plan and select Change... beside What. Review and save the new selection. The
next backup is a full backup so that later versions can build on the changed sources. Cancelling the plan page
discards the changes.

Default Exclusions

Temporary files, paging and hibernation files, system volume information, and O&O Diskimage backup
containers are excluded where applicable.

Virtual disks such as VHD/VHDX files are included by default. 0&0O Diskimage's own virtual-disk backups
remain excluded to prevent a backup from including itself. A warning appears if an exclusion rule would omit all
virtual disks on a drive.

Review exclusions before the first backup; they are locked once the plan has saved versions. See File Names
And Exclusions.
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Backup Destinations

The destination stores your backup. Choose enough space for the initial full backup, its history, and any
temporary space needed during later runs.

Destination Types

Destination Use

Local or external folder Stores the primary backup on a disk accessible to Windows.

USB drive Stores the primary backup and can trigger a run when connected.
NAS | network share Stores backups in a UNC folder such as \\server\share .
WebDAV Receives a second copy after the primary backup is created.
S3-compatible storage Receives a second copy in a configured bucket and path.

For cloud protection, create the primary backup in a local or network folder and configure a second copy to S3
or WebDAV. Adding a cloud destination does not turn it into a folder that the imaging engine can write to directly.

Choose And Organize Destinations

Open the backup destinations dialog to add or edit storage and set a primary destination. Availability, free
space, total size, and backup usage are shown where the destination provides that information.

Drag destinations by their handles to change their order. For entire-PC backups, automatic suggestions favor
external and network storage, then suitable other disks. The Windows disk is not suggested as a destination.

Store backups on a different physical disk from the data they protect. Another partition on the same disk will be
lost if that disk fails.
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O 0&0 Diskimage 23 Premium Edition @ - o X
@ Home < Backup destinations
N7
I & Backup Priority order
Entire PC
o - Movie (E:) - "
Drives / partitions s Local f... - 371.5 GB free of 4362 GB - & @ Backups (32.9GB) ® Other data
Files
.. = Media (D:) . )
Backup plans e
PP Local folder - D\ - 40.6 GB free of 4758 GB - £ @ Backups (3714 GB) @ Other data
®  Backup destinations
Utilities e Local Disk (C:)
. Local folder - CA - 65.0 GB free of 476.0 GB - (3 Other data
& Restore
& Clone & migrate A Local Disk (F:)
Local folder - F\ - 1.2 MB free of 19.5GB - £ Other data
s= Reports

+ Add destination

l:' Recovery
Local folder or network share

«~ Tools

o About

8l Settings

Your backup setup was discarded.
© collapse

Backup destinations show drive priority, storage usage, and the primary destination.

Network Credentials

For a network share, enter its UNC path, username, and password. Credentials are stored through Windows
Credential Manager and associated with the intended server.

Use Test connection after setup or a password change. Check both access and write permissions. Network
paths must contain a valid server and share name.

S3 destinations need the endpoint, bucket, region, access keys, and any path prefix; WebDAV destinations
need the server address and credentials. Cloud upload and proxy details are covered under Second Copy.

USB Drive Detection

0&O Disklmage uses available drive identity information, including serial number, volume name, size, and
model. This reduces the risk of a different drive with the same letter triggering a backup.

Keep the notification-area application running for drive-triggered backups. You can disconnect an external
backup drive after the backup and all copying have finished.
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Space And Availability

Use the plan's history estimate to check whether the destination has enough room. Retention preserves
required backup-chain files, so it may not immediately reclaim every older file.

Reconnect unavailable storage before restoring. If the original destination has failed, use an available second
copy.
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Backup Options

Open More options on the backup plan page to choose how much history to keep, set a password, and enable
validation. The format and compression options also contain file names, backup technology, exclusions, and
report settings.

Backup History

Choose How much backup history do you want to keep? to control which versions remain available for

restore.
Choice Versions kept
1 week Daily versions for seven days with backups.
1 month Daily versions for seven days, plus weekly versions for four weeks with backups.
3 months Daily and weekly versions as above, plus monthly versions for three months with backups.
1 year Daily and weekly versions as above, plus monthly versions for twelve months with backups.
Keep . . -
everything No automatic deletion. You manage the available space yourself.
Custom Your own daily, weekly, monthly, and yearly history, a fixed number of versions, or no automatic

deletion.

History uses periods in which backups actually ran. Time spent with the PC switched off does not by itself erase
the history. The presets also keep at least the three newest versions. Older files needed by a retained version
remain available, so the number of files on disk can exceed the number of restore points you selected.

The estimated storage requirement helps you choose a history that fits the destination. It is an estimate, not a
reservation of space. If space is tight, choose a shorter history or another destination.

Open the backup's history to see why versions are kept and which are due for removal. You can keep individual
versions permanently. After successful scheduled backups, the background service removes eligible old
versions even when the main application is closed. Existing plans retain their previous retention rules until you
change them.
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Backup Method

Method What is stored Files needed for restore
Full All selected data on every run. That full backup.
Changes since the previous backup, after The full backup and every required incremental
Incremental o .
an initial full backup. version up to the selected one.
Differential Changes since the last full backup. The full backup and the selected differential version.

The automatic method uses incremental backups between regular full backups. In Custom, choose the method
yourself if you need differential backups or full backups only.

New Full Backups

With the automatic method, a one-week history starts a new full backup on the first run of each week. Longer
presets start one on the first run of each month. These settings choose the backup method; they do not create
extra scheduled runs.

Custom settings can start a new full backup weekly, monthly, after a chosen number of change backups, or only
when a usable full backup is needed. A weekday-specific backup method in the schedule applies only when you
choose the method yourself.

Make this a full backup starts a new chain for one run without changing the plan's usual method. A full backup
may also be required after changing sources or when the previous backup cannot be used. The report explains

the reason.
Backup Technology
Technology Meaning
Used sectors Copies sectors containing data. Suitable for ordinary backups.
Forensic Copies the entire source, including unused sectors.
Direct forensic Reads directly from the disk; available in the recovery environment.

Forensic images need space for the full source size, rather than just its used data.

Backup Format

The 0&O Diskimage format supports the normal backup options, including compression, encryption, and
change backups. Use it to back up the running Windows system.
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VHD and VHDX are Microsoft virtual disk formats. O&O Disklmage supports whole-disk backup and restore,
mounting, validation, and browsing supported virtual disks, including Hyper-V checkpoints ( .avhd and
.avhdx ). Keep a checkpoint's parent files available.

VHD/VHDX creation uses full backups and used sectors, without O&O compression or password encryption.
Source volumes must be available for exclusive access, the destination must be on another physical disk, and
the disk containing the running Windows installation cannot be captured this way. Close applications using the
source or use the O&O Disklmage format for a live backup. The plan page explains unsuitable source
selections.

Compression

Compression is enabled by default for the O&O Diskimage format. Standard Lempel-Ziv is a good general-
purpose choice. Maximum Lempel-Ziv and BZIP options can save more space but take longer. ZIP deflate is
available for file backups, not disk images. VHD/VHDX do not use these compression settings.

Encryption

Set the password before creating the first backup. Keep it in a password manager or another safe place:
encrypted backups cannot be restored without the original password.

Once a plan has saved versions, its encryption, password, image format, backup technology, and exclusions
are locked, including while those versions are offline. Create a new plan to use different settings. History,
compression, validation, reports, and naming templates remain editable.

If a stored password is no longer available to the application, re-enter the original password on the plan page.
This restores access; it does not change the password. Backups are blocked until the password is available.

Validation

Enable the option to check the backup afterwards to verify its integrity and readability. Validation reads the
backup without restoring data or changing the source. It adds time to the operation and does not replace a
recovery test.

You can also check an existing backup under Restore > Utilities. Recovery partitions are included in validation;
the former option to skip them has been removed.
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Schedules And Automation

Choose when a plan runs in the When row of the plan page. Automatically (recommended) is selected for
new plans: an external backup drive triggers a backup when connected, at most once a day; other destinations
use a daily schedule at 18:00 with missed runs caught up. Select Edit... to change this.

Choose Only when | start it for manual backups. With an automatic plan, Run the first backup now lets you
create the first backup immediately as well as save the schedule.

Schedule Types
Type Behavior
Once Runs at the selected date and time.
Daily Runs every selected number of days at the chosen time.
Weekly Runs on selected weekdays, with an optional interval of several weeks.
Monthly Runs on the day of the month given by the start date. In shorter months it runs
on the last day.
Hourly Runs at the chosen interval, starting at the selected time.
Continuous Starts another backup after the previous run and the configured interval.

When the backup drive is i . .
P Runs when the configured drive becomes available.
connected

Time-based and drive-triggered schedules are alternatives for the same plan. The start and end dates limit
when a schedule is active.

Hourly And Continuous Backups

Frequent backups suit small datasets that change often. Allow time for the backup and any second copy to
finish, and check the storage estimate. Full backups at short intervals can fill a destination quickly.

Drive-Triggered Backups

The notification-area application detects the configured drive and asks the background service to run the
backup. Keep that application running; the plan page warns if it is closed.
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Drive matching uses available identity information, such as serial number, volume name, size, and model,
rather than only the drive letter. You can set a delay after connection and a minimum interval between runs.

Missed And Overlapping Runs

Enable Run the backup as soon as possible after a scheduled start is missed to catch up after the PC was
unavailable. A missed backup to an external drive can run when that drive is reconnected.

Scheduled network backups wait up to three minutes for the destination to become reachable, allowing time for
a sleeping NAS or network connection to recover. If it remains unavailable, review the failure report.

Backups that would conflict with another backup, restore, or clone wait until the active operation finishes. A
manual start from the notification area can instead be refused with an explanation. The report distinguishes the
scheduled time from the actual start.

Wake From Sleep

Wake the computer from sleep to run this backup is off by default. Enable it in the schedule if needed, and
allow wake timers in the active Windows power plan. This option does not wake a shut-down PC or a PC in
hibernation.

The computer is kept awake during backups and transfers. Letting the display turn off is a separate option
under Settings > General.

Background Service And Notification Area

Time-based schedules run through the background service even when the main window is closed. The
notification-area menu shows progress and lets administrators start plans or cancel operations without opening
an elevated main window.

If the application and service versions are incompatible, schedules are suspended and the application shows
update guidance. Where available, a manual backup can run in the application until the service is updated.

Automatic shutdown is skipped after cancellation and for backups started from the notification-area menu.
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File Names And Exclusions

Use naming templates to keep backups organized and exclusions to leave out data you do not need.

File Name Templates

Open the plan's format and other options, then File names. Templates can include the date, time, user name,
computer name, and extension. For example:

Backup_{Year}{Month}{Day}_{Hours}{Minutes}{Seconds}{Extension}

The storage-folder template can also contain placeholders. Keep folder structures short and predictable,
especially on network shares. Changing the application's language does not rename existing plans' files and
folders.

Global templates under Settings > Defaults for new backups > File names apply to new plans. Adjust an
existing plan directly to change its future file names.

Exclusions

Open Contents in the backup options to review excluded files and folders. Supported entries include a full file
path, a folder path, a wildcard such as *.tmp , or a path fragment such as \System Volume Information\ .

Common temporary files, paging and hibernation files, and Diskimage backup containers are excluded where
applicable. Virtual disks such as VHD/VHDX files are included by default, while Diskimage's own virtual-disk
backups remain excluded. Review any warning that a rule excludes all virtual disks on a drive.

Folder exclusions also apply to their contents. Excluded files cannot be recovered from that backup and are not
offered in its restore browser.

Changing Exclusions

Choose exclusions before the first backup. Once a plan has saved versions, its exclusion list is locked even if
the destination is disconnected. Create a new plan if you need a different list.

Avoid storing backup files inside the source folders. Do not exclude Windows system folders from an entire-PC
image unless you understand how that affects recovery.
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Second Copy

A second copy protects against losing the drive that holds your primary backup. After a successful backup, the
background service copies it to another drive, a network share, S3-compatible storage, or a WebDAV server.

Set Up A Second Copy

1. Open the backup plan and find the second-copy option under Where.

2. Enable the option and choose a destination.

3. For a network or cloud destination, enter the connection settings and use Test connection.
4. Enable checking the copy after writing it if needed.

5. Save the plan or start the backup.

Choose a different physical disk or a remote destination. A second folder on the same disk does not protect
against that disk failing. The primary backup folder cannot also be its second-copy folder.

The background service must be available. Update it if the application says its version cannot upload to S3 or
WebDAV.

Cloud Copies

The primary backup is created in a local or network folder first. The copy then uploads in the background.
Progress appears on the backup card and in the Windows notification area. S3 uploads can resume after an
interrupted connection, sleep, or a restart.

For S3, supply the endpoint, bucket, region, access keys, and any path prefix. For WebDAYV, supply the server
address, folder, and credentials. The connection test checks access and write permissions. Uploads use the
computer's proxy settings through the service; a successful interactive test may not cover a different service
proxy configuration.

Use HTTPS for transfers over the internet. Encrypt the backup before its first run if the remote copy must also
be password-protected. Transport encryption alone does not encrypt the stored backup.

History And Dependencies

The copy includes earlier versions required to restore the selected backup. When the plan's history removes
expired versions, the corresponding versions are removed from the second destination too. Deletions can be
caught up when a disconnected destination returns.

The second copy therefore follows the plan's history. Use separate archival storage if you need versions
preserved independently of those deletion rules.
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If The Copy Fails

Second copy missing means the primary backup completed but its copy failed or was cancelled. The primary
backup can still be restored. Review the reason, reconnect the destination or correct its credentials, and select

Retry copy.

Do not disconnect a destination while its copy is still in progress.

Restore From A Second Copy

Open the saved backup and select the required version. If the primary file cannot be reached, O&O Diskimage
can use the second copy. You can also choose Restore from the second copy instead.

Cloud-only versions are downloaded locally before restore, together with any required backup-chain files. Allow
time and sufficient local space for the download, and keep the original password available for encrypted

backups.
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Restore Overview

Choose Restore to recover files, partitions, or whole disks. The status card shows whether a Windows backup
and recovery startup options are available.

‘ 080 Diskimage 23 Premium Edition @ R
@ Home Restore and manage backups
& Backup
This PC can be restored
| & Restore
Windows is part of your backups, so the whole PC can be brought back — not only its files — and the restore can
All saved backups g start even when Windows will not.
Full system restore Recovery environment ~ Not installed
Drives / partitions Startup medium Created ISO - C:\Users\rs\Desktop\oodi_start.iso - 10/12/2026
Files Newest backup You can go back to

Utilities yesterday at 6:00 PM 2/18/2026 - 6 versions

o Clone & migrate Restore files and folders Restore the entire PC Configure recovery environment

Opens “Total PC ‘PC2", backed up yesterday at 6:00 PM

i= Reports
l:' Recovery
Backups
« Tools
Entire PC @IS .
4 versions - 10/11/2026 — 10/9/2026 - latest 4.17 GB - on D:\ (available)
° E: (Movie) S
2 versions - 10/9/2026 — 2/18/2026 - latest 20.73 GB - on EX\ (available)
All saved backups >
© About
I8l Settings
© Collapse

The restore overview shows available backups and the status of recovery startup options.

Find A Backup

Restore files and folders on the overview opens the latest available backup directly. To choose an older
version or another backup, open All saved backups or the relevant source type in the navigation pane.

Backups on disconnected storage remain visible. Reconnect the destination, or use an available second copy.
Cloud-only versions must be downloaded before restore.

If the backup is not listed, choose Add an existing backup under Restore > Utilities. Keep the full backup and
any required change backups available.
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O 0&O0 Diskimage 23 Premium Edition

@ Home < All saved backups

& Backup )
2 backups with 6 backup files (404.31 GB)
&

Restore

® All saved backups ~ Yesterday (1)

Full system restore

o * Total PC 'PC2'
Drives / partitions = Image
Files
v Last week (1)
Utilities

° . Laufwerk 'Movie (E:)’

Image

& Clone & migrate
#= Reports
(u] Recovery

~ Tools

o About

8l Settings

© collapse

O Last available version
yesterday at 6:00 PM
4 backups

O Last available version
10/9/2026 10:48 AM
2 backups

B2 Contains
PC2

Image

B2 Contains
E: (Movie)
Image

0 size
371.44 GB

0 size
32.88 GB

Re

., Refresh

store

Saved backups are grouped by date, with the available versions shown for each entry.

Choose A Restore Type

Type Purpose

Files

created by O&O Diskimage.

Drives /

Restore image contents to selected disks or partitions.

partitions

Mount a backup Browse a supported image as a read-only drive and copy files in Explorer.

Full system
restore

Restore Windows from the local recovery environment or startup media.

Before You Start

Restore selected files or folders from a file backup or supported image, including VHD backups

Enter the original password if the backup is encrypted. File restore can overwrite existing files in the chosen

folder; drive restore overwrites the selected target disk or partition.
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Check the target in the summary and confirmation. A restore cannot overwrite the disk holding its own source
file. If that disk cannot be identified, move the file to a known separate disk or a network share and try again.

For the running Windows disk, use the restart offered by Full system restore or the target selection dialog. If
local recovery is unavailable, use bootable startup media.

26 /62



0O&O Disklmage 23 Premium Edition

Restore Files

Restore

Restore all files or select individual files and folders from a file backup or supported disk image. File restore is

also available for VHD backups created by O&O Diskimage.

. 080 Diskimage 23 Premium Edition

@ Home ¢« Restore files and folders
& Backup i
2 backups with 6 backup files (404.31 GB)
| & Restore
All saved backups v VeEERhy @
Full system restore O Last available version Bo Contains
o |+ | Total PC 'RSTEINBACH-PC2' yesterday at 6:00 PM RSTEINBACH-PC2
Drives / partitions - Image 4 backups Image
® Files
~ Last week (1)
Utilities
. O Last available version B= Contains
& Clone & migrate o [ LoufwerkMovie &Y 10/9/2026 10:48 AM E: (Movie)
Image 2 backups Image
i= Reports
[a) Recovery
« Tools
© About
I8l Settings
© Collapse

0 size
371.44 GB

0 size
32.88 GB

", Refresh

Choose one of the listed backups to restore files and folders.

Restore Files And Folders

. Open Restore > Files, or select a backup under All saved backups and choose its file-restore action.

. Choose the version you need.

. Enter the original backup password if prompted.

1
2
3
4. Select all available files or choose individual folders and files.
5. Select the destination folder and review the summary.

6

. Start the restore and check its result.

The overview's Restore files and folders action opens the latest available backup directly. Choose a version

from the saved-backup list if you need a different date.
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Only files present in the backup are offered. Excluded files and folders cannot be restored from it. Loading a
large image's file tree may take time.

Destination Folder

Restore to a separate folder when you want to compare files before replacing current data. Restoring to the
original location can overwrite existing files. Check the destination and available space first.

Default folder-name templates are under Settings > Defaults for restores > Folder names. The file-restore
progress window shows the operation and allows cancellation. After completion, review the report and open the
restored files you need.

Restore From Another Copy

If the primary file is unavailable, select an available second copy. A cloud copy is downloaded with its required
dependencies before restore. See Second Copy.

Mount An Image Instead

For supported disk images, mounting gives read-only access in Windows Explorer and lets you copy individual
files. File-backup containers cannot be mounted.
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Restore Drives

Restore

A drive restore writes image data to a disk or partition. Existing data on the selected target is overwritten.

Restore A Disk Or Partition

1. Open Restore > Drives [ partitions, or choose a saved image and its drive-restore action.
2. Select the backup version and enter its password if needed.

3. Assign each source disk or partition to the intended target.

4. Review the target layout and summary.

5. Confirm the overwrite warning and start the restore.

Keep the full backup and all required change backups available. Supported virtual disks and Hyper-V

checkpoints also need their parent files.

O 0&O Diskimage 23 Premium Edition

@ Home < Restore partitions or disks
& Backup .
2 backups with 6 backup files (404.31 GB)
| & Restore
All saved backups ~ Yesterday (1)
Full system restore O Last available version
o * Total PC 'PC2 yesterday at 6:00 PM
®  Drives / partitions = Image 4 backups
Files
v Last week (1)
Utilities
. O Last available version
& Clone & migrate o [ LoufwerkMovie &Y 10/9/2026 10:48 AM
Image
2 backups
#= Reports

(u] Recovery

~ Tools

o About

8l Settings

© collapse

B2 Contains
PC2

Image

B2 Contains
E: (Movie)
Image

0 size
371.44 GB

0 size
32.88 GB

., Refresh

The drives and partitions view lists backups available for restoring disks or partitions.
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Restore The Windows Disk

The disk containing the running Windows installation cannot be overwritten in normal Windows. Use Full
system restore or the restart offered when selecting that disk.

If the local recovery environment is ready, O&O Disklmage can carry the chosen backup across the restart.
Otherwise use startup media. Review the selected backup and target again in the recovery environment before
confirming the restore.

0 080 Disklmage 23 Premium Edition @ - 0o X
£ Home « Restore the entire PC
& Backup
Choose the backup to restore Windows from
| & Restore
Restore Windows, programs and data included in the selected backup. Windows cannot be restored while it is
All saved backups g running. Start this PC from your startup media, or set up its recovery environment so you can restart into it.
®  Full system restore
Prepare recovery Refresh
Drives / partitions
Files
Utilities ~ Yesterday (1)
X D Last available version B2 Contains O size
& Clone & migrate o = | Total PC'PC2 yesterday at 6:00 PM pC2 371.44 GB =

== Image Olrdags Image

#= Reports
l:' Recovery

~ Tools

o About

8l Settings

) Collapse

Full system restore shows suitable Windows backups and access to recovery preparation.

Target Size Checks

The target must meet the minimum size calculated for the image, including used data and file-system overhead.
A partition can sometimes be restored to a smaller partition if that minimum fits; this is not guaranteed for every
image or format.

VHD/VHDX whole-disk restores must meet the virtual disk's size requirements and use a compatible sector
size. The disk storing the source image cannot also be the restore target. If the source location cannot be
identified safely, copy it to a separate disk or network share first.

The application checks the target's identity again before writing. If you replace or reconnect disks after
selection, review and select the target again.
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Mount Instead Of Restore

If you only need a few files, use file restore or mount the supported image as a read-only drive. This avoids
overwriting an entire target.

After Restore

Check the report and verify the restored data. After restoring Windows, restart the PC and check that it boots.
Revisit Recovery and rebuild the local recovery environment if the restore overwrote it.
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Clone Drives

Clone And Recovery

Cloning copies a source disk directly to a target disk. Use it when moving to another drive and you do not need

a stored backup history.

‘ 08&O0 Diskimage 23 Premium Edition @ —
@ Home Clone & migrate
& Backup Clone
D L
b [ Clone entire disk
| & Clone & migrate . Create an exact 1:1 copy of an entire disk, including all partitions.
Z= Reports
l:' Recovery
0 Moving to a new computer?
« Tools For most hardware migrations, creating a full system backup and restoring it on the new computer is more reliable and flexible than performing a
direct clone. When the new hardware differs substantially, Windows may still need to be repaired or reactivated after the restore.
Start backup
© About
I8l Settings
© Collapse

Clone A Disk

Clone and migrate provides the entry point for copying a disk directly.

1. Open Clone & migrate > Clone.

2. Select the source disk.

3. Select the target disk and review its layout.

4. Check the overwrite warning carefully.

5. Start cloning and review the result when it finishes.

The selected target's existing data is overwritten. The target must be large enough for the data and chosen

layout. It cannot be the source disk or the disk containing the currently running Windows installation.
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0&O Disklmage checks the target's identity again before writing. If disks have been swapped or reconnected
since selection, select and confirm the intended target again.

‘ O&O Diskimage 23 Premium Edition @ - o X
@ Home « Clone drives
& Backup
No target drive or partition has been selected for cloning yet. “ Refresh View v
&, Restore Select a target drive or partition to continue.
| @ Clone& migrate Name 4~ Type File system Size Used Free Target
== \WDC WD10EZ Drive (GPT) @ 93151GB 51932 GB - No suitable target available
- RS == Media (D:) Partition NTFS @ 47575GB 43512 GB 4063 GB No suitable target available
l:' Recovery == Movie (E}) Partition NTFS (] 436.21 GB 64.67 GB 371.54 GB Choose target...
& Tools = Basic data Partition NTFS @» 1953GB 19.53 GB 1.08 MB Choose target...
== THNSN5512GF Drive (GPT) @ 47694 GB 411.54 GB - No suitable target available
&5 Basic data Partition (Boot) FAT32 [ 100.00 MB 38.37 MB 61.63 MB Choose target...
&5 Basic data Partition NTFS @ 417596 GB 410.75 GB 6521GB  No suitable target available
ES Partition (Boot) NTFS @» 383.00 MB 772.99 MB 115.01 MB Choose target...
@ About
Some drives have no fitting target: cloning needs a target at least as large as the source drive's total size, regardless of how much of it is used. To move to a smaller drive, create a
@ Settings backup and restore it there instead
) Collapse Cancel Next

The disk list shows potential sources and whether suitable cloning targets are available.

Clone Technology

Used-sector copying is suitable for ordinary migrations. Forensic modes copy unused sectors too and require
enough capacity for the full source size.

After cloning a system disk, shut down before exchanging drives. Keep the original disk until you have
confirmed that the new disk starts correctly and contains the expected data.

Trial And Recovery

Cloning is restricted in the trial; the page explains the restriction and provides purchase and activation links.

Do not restart into the recovery environment while cloning is in progress. Finish or cancel the operation first. If
the target is the running Windows disk, perform the operation from an appropriate recovery environment.
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Rescue Media And Recovery Environment

Open Recovery to prepare a way to start O&O Disklmage outside the installed Windows system. The page
shows whether the local environment and startup media are ready or need updating.

. 080 Diskimage 23 Premium Edition @ R
© Home Prepare recovery
& Backup
w W Recovery environment  Notinstalled
&, Restore . . . )
Install O&O Diskimage into the local Windows Recovery Environment to restore this computer even when Windows
¥ Clone & migrate no longer starts. Needed to restore Windows itself, and whenever Windows no longer starts: this PC boots into the
recovery environment for both. Files and other drives can be restored directly from the app while Windows runs.
Z= Reports
- Configure recovery environment
) Recove
| O Recovery
Windows RE is enabled on this PC, so recovery environment can be installed into it.
~ Tools
B{} Startup media  Created
& Your medium can start this PC — or another compatible one — and restore a backup onto it. Needed when
Windows no longer starts or the disk is being replaced: boot from the medium and restore, on this PC or another
compatible one.
Last created Version Media type Target device Architecture
10/12/2026 10:47 AM 23.0.26034 1SO C:\Users\rs\Desktop\oodi_start.iso X64
Build again
© About
I8l Settings
© Collapse

The recovery page shows the status of the local recovery environment and startup media.

Local Recovery Environment

The feature previously called Fortress Mode is now called the recovery environment. It adds O&O Diskimage
to the local Windows Recovery Environment (WIinRE) so you can restore the system without a separate USB
stick.

Set it up before a failure. It depends on a working local recovery installation; separate startup media is still
useful if the system disk fails.

When the page reports an outdated or unavailable environment, follow its explanation and rebuild it if
requested. This may be necessary after an application update or a restore that overwrote the recovery
installation.
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‘ 080 Disklmage 23 Premium Edition @ - 0o X
© Home Prepare recovery
& Backu
P
% Recovery environment  Notinstalled
& Restore . ) ) . X
Y o 4 ) - - @ % Windows
0&O Diskimage 23 Premium Edition recovery environment .
' Clone & migrate g L/ into the
s= Reports )
Welcome to recovery environment
| l:' Recovery
~ Tools ) . . 3
recovery environment starts your PC in maintenance mode with full system access. Follow the
instructions to activate it.
E A functioning Windows Recovery Environment is required, which will now be checked and set up for you.
After the checks complete successfully, restart the PC to enter recovery environment. hother
Recovery environment
@ The Windows Recovery Environment is ready. Architecture
X64
0&O Disklmage 23 Premium Edition recovery environment - Integration
© No recovery environment integration was found. Set it up now to continue. Integrate
Cancel
0 About
& Settings
© collapse

The setup dialog checks Windows RE and offers to integrate O&O Diskimage.

Restart Into Recovery

From Full system restore, or when selecting a target on the running Windows disk, use the offered restart into
the recovery environment if it is ready. O&O Diskimage carries the selected backup into the recovery session
where possible.

Save your work before confirming the restart. Restart is blocked while a backup, restore, or clone is active. After
restarting, reconnect the backup storage, supply its password if needed, and review the target again before
restoring. A restart does not itself authorize overwriting a disk.

If the local environment cannot be used, follow the startup-media route shown on the restore page.

Bootable Rescue Media

Create a USB startup medium or an ISO through the startup-media page. Use separate media when the local
recovery environment is unavailable or you are replacing the system disk.

The creator excludes the running Windows system disk and shows the detected drive types. Check the
selected USB device carefully: the standard media-creation workflow formats it and asks for confirmation. Do
not select a drive containing your only backup.
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Test that the intended PC can boot from the medium and reach your backup. Check storage and network
access as well as the boot itself.

€@ 080 Diskimage 23 Premium Edition ® - O X
@ Home Prepare recovery

& Backup

& Restore @ W | & 080 BuildPE - 0O X

&' Clone & migrate Create recovery environment (@ start the recovery environment (i) About

= Reports
| € Recovery

«~ Tools

Create a bootable medium to use the application
Optional: save the ISO file

Successfully created!

Advanced options

@ About

8l Settings

© Collapse

The creator confirms that the bootable recovery medium was created successfully.

Working In The Recovery Environment

Drive letters may differ from those in normal Windows. Use disk identity, size, and contents to confirm sources
and targets.

Keep the original password for encrypted backups available. If license verification needs internet access, use a
wired network connection where possible.

After restoring Windows, check the recovery status again. If the local environment was overwritten, rebuild it
before relying on it for the next recovery.
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Backup Plans And Saved Backups

A plan stores the source, destination, schedule, and options. A backup set groups that configuration with its
saved versions. A run is one execution; its result and report describe what happened.

Backup Plans

Open the plan list under Backup to create a plan, start an existing one, or change its settings. A plan can
appear before its first run; new plans without backups are listed under Today.

The card's Properties action opens the plan page. You can rename the plan, edit its schedule and history, or
change drive and file sources. Changing sources makes the next run a full backup. Cancelling the page
discards your edits.

Format, backup technology, exclusions, and encryption are locked once saved versions exist, even when their
storage is offline. Create a new plan to change those options.

0 O&O Diskimage 23 Premium Edition @ - o X
@ Home « Backup plans
I & Backup ) -
2 backup plans (1 scheduled, 1 manual, 0 automatic) 4+ New backup plan All v ~ Refresh
Entire PC
Drives / partitions ~ Yesterday (1)
Files i Schedule ©® Nextrun @ Lastrun
Total PC 'PC2' Every day, starting 10/9/2026 Monday, October 12, 2026 6:... yesterday at 6:00 PM
®  Backup plans B 6:00 PM
[ B Image - £ Delete backup plan Active 4=
Backup destinations # Edit schedule ® Properties
Pause
Utilities
~ Last week (1)
& Restore
[ Schedule © Next run @ Lastrun
Clone & migrate - - :
- g o [ Lvtverk Movie © 10/9/2026 10:48 AM N
Image == Add schedule D Delete backup plan Active
= Reports
® properties

l:' Recovery

~ Tools

© About

8 Settings

) Collapse

The plan list shows schedules, previous and upcoming runs, and actions for editing or starting a backup.
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Start A Backup

Use Back up now to start the existing plan directly. If you need a new independent chain, choose the one-time
full-backup action on Home, the plan page, or the notification-area menu. Later runs use the plan's normal
method again.

The application shows progress and cancellation for scheduled and drive-triggered backups as well as manual
ones.

Saved Backups

Open Restore > All saved backups to select a version and restore it, inspect its information, or manage its
files. The history shows retention reasons and planned removals; individual versions can be kept permanently.

Unavailable storage and missing files are shown differently. Reconnect a disconnected destination. If a file has
actually been deleted, remove its obsolete entry only when you no longer need it. An available second copy
may still provide the version.

Move Or Delete Backups

Use the application's move and delete actions to keep the plan and file locations in step. Both operations show
progress and can be cancelled; after cancellation, inspect the result because some files may already have been
processed.

Deleting files is permanent. Removing an earlier backup can also affect later versions that depend on it. Review
the confirmation rather than deleting individual chain files in Explorer.

Deleting a plan and deleting its saved files are separate actions. Read the confirmation to see which information
and files will remain.

Add An Existing Backup

The former import action is now Add an existing backup. Find it under Backup > Utilities, Restore >
Utilities, or Tools.

Choose the backup file and review its information in the wizard. O&O Disklmage adds it to the saved-backup
list. Keep any full and incremental files required by that version together and accessible.
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Import backups _ O X
o Welcome 2 ) Select backups 3 ) Import 4 ) Summary
Import existing backups
Add backups that were created earlier — on another PC, with an older version, or from a bootable medium — so
they appear under Backups and can be restored, mounted and verified from here. You can import several backups in
one go.

0 Nothing is copied or moved @, Incremental chains stay together
Only a reference to the file is stored. The backup stays If you pick a backup that only holds changes, the full
exactly where it is. backup it is based on is added automatically.

= Drive images and file backups 0 Found for you
Supports .omg, .obk, .vhd and .vhdx, on local drives and Let the wizard search your drives and folders instead of
on network shares. picking every file by hand.

i ] Backups that are already known are skipped automatically — the same file cannot be imported twice.
m Do not show this message again
Next Cancel
\ v,

The wizard for adding existing backups explains the import and how related backup files are handled.
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Reports And Logs

Reports record individual operations. Logs provide additional detail when troubleshooting.

Reports

Management

When report generation is enabled, O&O Disklmage records the source, destination, method, data volume,

duration, result, and any warnings or errors. Scheduled runs also distinguish the planned time from the actual

start.

Use Reports to open details, view a report in a text editor, save a copy, or delete a report. Deleting a report
does not delete its backup.

€ Home
&, Backup
@, Restore
& Clone & migrate
| #= Reports
l:' Recovery

& Tools

o About

8l Settings

© Collapse

0 O&O Diskimage 23 Premium Edition

Reports
7 reports — 6 successful, 1 with warnings, 0 failed

v Yesterday (1)

Total PC 'PC2
Drive backup

v Last week (5)

° U Total PC 'PC2*
2 Drive backup

° U Total PC 'PC2"
= Drive backup

° U Total PC 'PC2*
2 Drive backup

° U Laufwerk ‘Movie (E:)'
= Drive backup

° U Laufwerk ‘Movie (E:)'
2 Drive backup

~ Older (1)

° U Laufwerk ‘Movie (E:)

Image

fF Date
10/11/2026
6:47:03 PM

[E Date
10/10/2026
6:47:09 PM

f5 Date
10/9/2026
7:05:47 PM

fF Date
10/9/2026
12:39:10PM

f5 Date
10/9/2026
10:58:03 AM

fF Date
10/9/2026
9:15:24 AM

fF Date
2/18/2026
3:12:40 PM

@ Duration
00:46:44

@ Duration
00:46:12

@ Duration
01:05:34

@ Duration
01:15:07

@ Duration
00:09:39

@ Duration
00:00:08

@ Duration
00:03:55

(J Data
417 GB

(J Data
6.39 GB

0 pata
3.59GB

(J Data
357.29 GB

0 pata
20.73 GB

(J Data

(J Data
1215 GB

® - o x

2 Delete all
K Initiated
Scheduled task OK
K Initiated
Scheduled task oK
R Initiated

Scheduled task

8 Initiated
Manual

K Initiated
Manual

R Initiated
Manual

8 Initiated
Manual

OK

oK

OK

Warning

oK

Y Filter

The reports overview lists completed operations with their date, duration, data volume, and result.
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Understand The Result

Status Meaning

Successful The operation completed without reported issues.

Completed with warnings The result needs attention; read the warning.

Failed The operation did not complete successfully, even if no backup version was created.

Cancelled The operation was stopped before completion.

If an incremental or differential run becomes a full backup, the report explains why. Possible reasons include the
history's full-backup interval, changed sources, or an unavailable previous version. Scheduled runs also show
this explanation in the notification area.

Second copy missing means the primary backup is usable but its copy failed or was cancelled. Fix the
destination problem and use Retry copy. An upload may still be running after the primary backup finishes.

Reports show the active history settings and removed versions. Entire-PC backup reports also identify
destination disks left out of the sources.

Logs

Application logs record events; engine logs provide lower-level imaging details for support. Configure them
under Settings > Logging. Some changes require a restart.

In the recovery environment, logs are kept away from a volume being overwritten. After a failed operation, the
application attempts to copy the logs beside the backup so they can be inspected after restarting.

Email Notifications

Under Settings > Notifications, configure email notifications and send a test message. The background
service sends the messages, including failures from unattended runs. Successful-run notifications are optional.

Contacting Support

Include the product and Windows versions, the failed operation's report, the source and destination types, and
whether the run was manual, scheduled, or drive-triggered. Add logs if requested, and say whether the problem
occurred in normal Windows or the recovery environment.
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Tools

Manage

Utilities are available from Tools and from the Utilities entries under Backup and Restore.

& Clone & migrate
#= Reports
(u] Recovery

| & Tools

© About

B Settings

© Collapse

‘ O&O Diskimage 23 Premium Edition

Tools

Backup utilities

@ Vvalidate backup

o Checks that a backup file is intact and
readable. Nothing is restored.

Virtual disks

©
K-

Add an existing backup

Backups from external drives or
network locations can be imported

Work with Windows virtual disks (VHD/VHDX) — files that Windows can attach and use like real drives.

- Mount backup

K=) Mount drives from a backup under
Windows

:_k/ Restore VHDX to disk
Restore a virtual disk file (VHD/VHDX)

VHDX
onto a physical disk
Network
|t Connect network folder
Connect a network folder to access it
L)

Ka)

Unmount backup

Unmount drives mounted from a
backup under Windows

Check & repair

Checks the system for inconsistencies
and can repair them automatically

& Convert backup

K> Convert backup file to Windows VHDX
format

Create VHDX from disk
VHDX | Create an image of a physical disk in a

— Windows VHDX file

Command Prompt
Launches the command prompt to
send commands directly to the oper...

ment

The tools overview groups backup utilities, virtual disk tools, and network and system functions.
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Where To Find A Tool

Location Actions

Backup > Utilities Add an existing backup; convert a backup to VHDX.

Restore > Utilities Check a backup; mount a backup; add an existing backup.

Tools > Backup Utilities Validate a backup; add an existing backup; convert a backup.

Tools > Virtual Disks Mount or unmount a backup; create VHDX from a disk; restore VHDX to a disk.
Tools > Network Connect a network folder.

Tools > System Check & repair; Command Prompt.

Some tools are restricted in the trial. The page identifies these tools and offers purchase and license-activation
links. Tools unavailable in the recovery environment are hidden.

0 080 Disklmage 23 Premium Edition @ - 0o X
@ Home Backup utilities
| & Backup
) @ Add an existing backup @ Convert backup
EDUEIEE k=) Backups from external drives or network locations can be imported. K= Convert backup file to Windows VHDX format

Drives / partitions
Files

Backup plans
Backup destinations

® Utilities

& Restore

& Clone & migrate
s= Reports

[a) Recovery

« Tools

o About

8l Settings

) Collapse

Backup utilities provide actions for adding existing backups and converting backups to VHDX.
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‘ 08&0 Diskimage 23 Premium Edition @ - 0o X
© Home Restore utilities
& Backup
@ Validate backup - Mount backup @ Add an existing backup
I ‘1:’ Restore K=) Checks that a backup file is intact and K=) Mount drives from a backup under K= Backups from external drives or

readable. Nothing is restored. Windows network locations can be imported.
All saved backups

Full system restore
Drives / partitions
Files

® Utilities

& Clone & migrate

#= Reports

(u] Recovery

~ Tools

o About

8l Settings

© collapse

Restore utilities provide actions for validating, mounting, and adding a backup.

Check A Backup

The validation wizard reads the backup to check its integrity and readability. The backup file is not changed and
no data is restored. Select a file, enter its password if needed, start the check, and review the result.

A cancelled check has not verified the unread portion. If verification fails, keep another usable copy and
investigate the storage or file problem before relying on that backup.
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Check a backup X

oBackup 2 ) Check 3 ) Result

Check this backup

Choose a backup file. It will be read from beginning to end to check its structure and contents for
errors. The file is not changed and no data is restored.

Browse...

) Large backups take a while, because the whole file has to be read. You can cancel at any
time.

Select a backup file to check. Cancel Start check

Select the backup file whose integrity you want to check in the validation wizard.

Add An Existing Backup

This replaces the former Import backups action. The wizard reads the selected file's information and adds it to
the saved-backup list. See Backup Plans And Saved Backups.

Mount And Unmount Backups

Mounting exposes a supported image as a read-only Windows drive so you can browse or copy its files. File-
backup containers cannot be mounted; use Restore Files instead.

Supported virtual disks include VHD/VHDX and Hyper-V checkpoints. Keep all parent files available for a
differencing disk. A VHD/VHDX backup can be mounted on the original PC while the source disk is online.

If the backup is already mounted, use the existing mount or unmount it first. Unmount drives you no longer need
to release their drive letters. Unmounting remains available in the trial.

45162



0O&O Disklmage 23 Premium Edition Management

Convert A Backup

Convert backup creates a Windows VHDX file from a supported backup; the original remains unchanged.
Compression and password encryption are not retained, so allow enough space and protect the resulting file
appropriately.

A backup containing only the EFI or System Reserved partition without the rest of its disk cannot be converted.
Use an image of the whole disk.

Convert backup to virtual disk X

Convert an existing backup file to a VHDX file that can be mounted as a drive in Windows or a virtual machine. The
ariginal backup remains unchanged.

Compression and encryption are not retained during conversion. The converted file may be much larger and will not be
password-protected.

Saource (backup file): Browse...
Destination (VHDX file): Browse...
Disk type:  Dynamic (recommended) v

Close

To convert a backup, choose the source backup, destination VHDX file, and disk type.

Create VHDX From Disk

This tool captures an entire physical disk into a VHDX file without creating a reusable backup plan. It does not
take a VSS snapshot. The source must not be in use, and the destination must be on another physical disk.
Use the normal O&0O Diskimage backup workflow for a running system.
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Create image from disk X

Capture an entire physical disk sector by sector into a VHDX file that can be mounted as a drive in a virtual machine or
directly under Windows.

No VSS snapshot is taken. Changes written to the source during capture can make the image inconsistent. Avoid writing
to the source disk while it is being copied.

Source (physical disk): WDC WD10EZEX-00WN4AQ — 931.51 GB (\\\PhysicalDrive0Q)

Destination (VHDX file):  C\Users\rs\Documents\WDC WD10EZEX-00WN4AQ.vhdx Browse...

Disk type:  Dynamic (recommended) ~

Create disk image Close

The dialog creates a VHDX file from the selected physical disk.

Restore VHDX To Disk

This tool writes a supported VHD/VHDX file to a physical disk and replaces its partition table and data. It cannot
target the running Windows disk or the disk holding the source file. Incompatible sector sizes are rejected
before writing.

The source disk identifier is preserved by default for bootability. Change the identifier only if the restored disk
must coexist with the original on the same computer. For a guided restore from a managed backup, see
Restore Drives.

Check & Repair

Tools > System > Check & repair checks the Windows system, including system components, system files,
the file system, and the recovery environment, and offers repairs where supported. Follow the wizard and
review each result.

This tool does not repair O&O Disklmage backup containers. To assess a backup file, use the validation wizard.
If a backup is damaged, use another verified version or copy.
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Check & Repair @ - O X

ocheck > 2 Repair » 3 Finish

Checks the system for inconsistencies and can repair them automatically

Depending on your system and the type of disk, this may take several minutes.

Check component store
The Windows component store contains files used to update and repair Windows. This check looks for corruption in the
component store.

Check system files

Windows relies on protected system files to work correctly. This check verifies their integrity and can repair damaged files.

Check disk
The system drive contains all the important data for a Windows system to function properly. Over time, structural errors can
creep in.

Check Windows recovery environment
The Windows recovery environment provides tools for troubleshooting and recovery when Windows cannot start normally.
This check looks for a recovery image that matches your Windows version.

Check and Repair checks the component store, system files, drives, and the Windows recovery environment.

Connect A Network Folder

Enter a UNC path and credentials to connect a share to a drive letter. See Backup Destinations for stored

credentials and connection tests.

48162



0O&O Disklmage 23 Premium Edition Management

Connect the network drive @ X

Specify the drive letter and the network folder you want to connect.

Drive letter: Z ~
Network folder: |

Example: \\Server\Share

(’ Specify credentials for the network drive
Username:

Password:

OK Cancel

Enter a drive letter, network folder, and credentials if required to connect the share.

Command Prompt

Opens the Windows command prompt for diagnostics and support work.
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BE¥ Administrator: C\Windows\System32\cmd.exe = O X

Microsoft Windows [Version 18.8.26260.9457]
(e) Microsoft Corporation. All rights reserved.

C:\>

The tool opens the Windows command prompt for diagnostics and support tasks.
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Settings Reference

Settings brings application preferences, defaults for new backups, and restore defaults into one dialog.
Defaults apply to new plans. To change an existing plan, open its Properties.

Confirm the dialog to save changes. Cancel discards pending edits; actions such as sending a test email or
showing dismissed recommendations take effect when selected.

Application Settings

Page Settings
General Language, appearance, and whether the display may turn off during operations.

Nofificati Desktop result natifications, whether the protection rating includes the system backup, email
otifications
notifications, and showing dismissed recommendations again.

Logging Application and engine logging for diagnosis.
Advanced Support and maintenance options; visible when Settings is opened while holding Shift.

Allowing the display to turn off does not allow the PC to sleep during a backup or transfer. Wake-from-sleep
behavior is configured separately in each schedule.

Changing the language can require an application restart. Language changes are unavailable in the recovery
environment.
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Settings

Application

| @ General
Q) Notifications
O Logging

Defaults for new backups

® History

I\ Format

% Contents

D File names

v After the backup

Defaults for restores

|] Folder names

Language
Select the application language. The Windows language is used by default. Restart English
the application after making a change.

Display mode
Choose light, dark, or high-contrast mode. By default, the application Light mode
automatically follows the Windows setting.

Let the screen turn off during backups

The computer stays awake until a backup, restore, or clone is finished. When this is on, the screen still
turns off as set in the Windows power plan. Applies from the next operation, including scheduled
backups, for everyone using this computer.

Cancel

Settings

General settings control the language, display mode, and whether the screen may turn off during backups.

Email Notifications

Under Notifications, enter the SMTP server, port, STARTTLS setting, login details, sender, and recipients.
Enable notifications and send a test email. Failures are reported when notifications are enabled; messages

after successful runs are optional.

The background service stores the email configuration and sends the messages. If a password is already

stored, leaving its field blank keeps it. The settings page indicates when the service is unavailable.
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Defaults For New Backups

Page

History

Format

Contents

File names

After the backup

Purpose

Retention presets or custom rules, backup method, and full-backup cadence.

0&O Diskimage, VHD, or VHDX; image technology and compression.

Excluded files and folders.

Templates for backup folders and file names.

Validation and report generation.

Settings

The same option pages are available for an individual plan, with a note showing which settings you are editing.
Image-format and technology controls do not apply to file backups. ZIP deflate is not offered for drive images.

For plans with saved versions, encryption, format, technology, and exclusions are locked even if the backup

storage is offline. See Backup Options.

Settings

Application

{533 General
Q) Notifications
O Logging

Defaults for new backups

O History
| IV Format
Y Contents
D File names
~  After the backup

Defaults for restores

B Folder names

The file format of the backup, how the data is read from the source, and how strongly it is compressed.

Backup format
The recommended default format, supporting all backup options O&O Disklmage format
and restoration.

Backup technology

Backs up only the used sectors of a drive. This is the

recommended method. Used sectors
The direct forensic backup can only be carried out in recovery

environment. You can set it up in the Recovery section.

Compression method

Activate compression
If you have activated compression, you can select the appropriate method.

Compression method

This method offers fast and lossless compression with a moderate
reduction in file size. It is ideal when speed is more important
than maximum space savings.

Lempel-Ziv algorithm (standard) ~

Cancel

Format defaults for new backups include the backup format, backup technology, and compression.

53/62



0O&O Disklmage 23 Premium Edition Settings

Defaults For Restores

Folder names controls the templates for folders used when restoring files. Review the resolved destination in
the restore workflow before starting.

Backup Destinations

Manage local folders, external drives, network shares, and cloud-copy destinations in the separate backup
destinations dialog. Drag the destination handles to reorder the list. See Backup Destinations.

Diagnostics And Maintenance

Enable logs when investigating a problem or when support requests them. Engine-log changes can require a
restart.

Advanced options include re-reading backup information at the next start and resetting user settings. Read the
dialog's explanation before applying them. Recovery-partition validation no longer has a separate skip switch.
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Common Issues

A Destination Is Unavailable

Reconnect the drive or check the network share, credentials, and write permissions. Use Test connection after
changing network settings.

Scheduled network backups allow up to three minutes for a destination to become available. If it remains
unreachable, review the report. A missing backup file and disconnected storage are different conditions;
reconnect storage before removing an entry.

A Scheduled Backup Did Not Run

Check that the plan is enabled, its start and end dates include the current date, and the background service is
available and compatible with the application. Review the planned and actual run times in the report.

Enable catching up missed runs if needed. For a sleeping PC, enable wake-to-run in the schedule and allow
Windows wake timers. This does not start a shut-down PC or wake it from hibernation.

For drive-triggered backups, keep the notification-area application running, connect the expected drive, and
wait for the configured delay. A different drive with the same letter may not match the saved identity.

If the plan asks for its encryption password again, enter the original password on its properties page. A
scheduled encrypted backup cannot run without the stored password.

A Full Backup Ran Instead Of An Incremental Backup

Check the report's explanation. The plan may be starting a new weekly or monthly chain, its sources may have
changed, or the previous version may be unavailable or unsuitable. A one-time full-backup request also starts a
new chain without changing future plan settings.

The Second Copy Failed

A Second copy missing warning does not invalidate a completed primary backup. Reconnect the second
destination, check credentials and free space, then select Retry copy.

For S3 or WebDAV, also check the endpoint, bucket or folder, region, and permissions. Uploads use the
computer's proxy settings, which may differ from those used by the interactive connection test. Keep the
computer connected while an upload finishes.
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A VHDIVHDX Backup Cannot Start

The source must be exclusively accessible, the destination must be on a different physical disk, and the source
cannot contain the running Windows installation. Close programs using the source or choose the O&0O
Disklmage format for a live backup. Read the specific reason on the plan page.

A Backup Stops After A Snapshot Or Read Error

A lost or overflowing shadow copy means the original consistent snapshot can no longer be read. Unattended
backups stop; an interactive run may ask whether to continue. Read the prompt carefully before accepting a
backup without that snapshot.

Source read failures also stop the backup. Review the report, check the source disk, and create and validate
another backup after resolving the cause.

A Backup Cannot Be Mounted

File-backup containers cannot be mounted as drives. Restore their files through the restore workflow.

For supported images, check whether the backup is already mounted, whether a drive letter is available, and
whether Windows automount or storage policies prevent mounting. Review the detailed error and logs. Do not
change Windows storage policies without understanding their effect.

A Restore Target Is Rejected

Check the minimum target size and, for virtual disks, sector-size compatibility. The target cannot be the disk
holding the source image or the running Windows installation. Move the backup to a separate disk or network
share if its location cannot be identified, or restart into recovery for a system restore.

The Backup Drive Is Full Or A File Cannot Be Deleted

Review history settings and permanent keeps. Required chain files remain even if they are old. Choose a
shorter history or a larger destination, and use the application's deletion workflow.

Unmount a backup before deleting it and close applications using the file. Deletion errors identify the affected
file and, where possible, the application holding it open.

A Password Is Not Accepted

Use the original password, checking capitalization and keyboard layout. Re-entering a password for an existing
plan does not change it. Encrypted backups cannot be restored without the correct password.
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Reports Are Missing

Check report generation in the plan's After the backup options or, for new plans, under Settings > Defaults
for new backups > After the backup. Deleted reports cannot be recreated merely by reconnecting their

backup files.

The Recovery Environment Is Unavailable

Follow the reason shown under Recovery and rebuild the environment if requested. Use startup media if local
recovery cannot start. For license checks, try a wired network connection. After a failed recovery operation, look

for saved logs beside the backup.
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Frequently Asked Questions

Which Edition Does This Guide Cover?

This guide covers O&0O Diskimage 23 Premium Edition. Trial restrictions are shown on the relevant application
pages.

Which Backup Should | Create First?

Start with Backup > Entire PC and an external drive or NAS. Then prepare the local recovery environment or
startup media. See Quick Start.

What Is The Difference Between A Plan, A Version, And A Run?

A plan stores the source, destination, schedule, and options. A version is a saved backup state you can restore.
Arun is one execution, which may succeed, fail, or be cancelled. A failed run does not necessarily create a
usable version.

How Do | Choose A Backup Method And History?

Choose a history preset and leave the method automatic for incremental backups between regular full backups.
Use Custom to choose differential backups, full backups only, or your own retention rules. See Backup
Options.

Why Are More Old Files Kept Than | Expected?

A retained version may need earlier files in its chain. These dependencies are kept too. History uses periods
with actual backups, and the presets keep at least the three newest versions. A permanent keep also prevents
automatic removal.

Can Backups Run While The Main Window Is Closed?

Yes. The background service runs time-based schedules. Drive-triggered backups additionally need the
notification-area application to detect the drive. Monthly schedules and optional wake-from-sleep are available;
wake-to-run is off by default.
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Can | Store A Copy In The Cloud?

Yes. Configure a second copy to S3-compatible storage or WebDAV after creating the primary backup in a local
or network folder. The second copy follows the plan's retention rules. See Second Copy.

Is My Backup Lost If The Second Copy Fails?

No. A completed primary backup remains usable. Fix the second destination's problem and select Retry copy.
Check the copy status before relying on it.

Can | Change The Password Or Exclusions Later?

Those options, along with image format and backup technology, are locked once the plan has saved versions.
Create a new plan to use different settings. If the application has lost access to a stored password, re-enter the
original password.

Can Encrypted Backups Be Restored Without The Password?

No. Keep the original password available independently of the PC you may need to restore.

Can | Restore Individual Files From An Image?

Yes, from supported images, including VHD backups created by O&O Diskimage. Use file restore or mount a
supported image read-only and copy files in Explorer. File-backup containers themselves cannot be mounted.

Can | Restore To A Smaller Partition?

Sometimes. The target must meet the minimum size calculated for the image, including used data and file-
system overhead. Whole-disk virtual-image restores have additional size and sector requirements.

What Happened To Fortress Mode?

It is now called the recovery environment. Open Recovery to prepare it, check its status, or create separate
startup media. See Rescue Media And Recovery Environment.

Does Check & Repair Fix Damaged Backup Files?

No. It checks and repairs supported Windows system components and file-system problems. Use backup
validation to check a backup file, and restore from another verified version or copy if it is damaged.
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Online Documentation

The Docusaurus site is maintained in oo-software/oodi-net-help , under src .

Languages And Structure

English source pages are in src/docs . German and French pages are in
src/il8n/<locale>/docusaurus-plugin-content-docs/current , with identical relative file paths. The
three site languages, en, de ,and fr ,are configuredin src/docusaurus.config.ts ; application Ul
languages do not automatically create translated manuals.

src/sidebars.ts defines navigation and PDF chapter order. Translate homepage text in
src/il8n/<locale>/code.json and category labels in the locale’s current.json .

Terminology And Help Links

Use current application labels. A plan stores its configuration, a version is a saved restore point, and a run is
one execution. Distinguish a backup destination from the target being overwritten by a restore or clone.

Keep existing page paths and the explicit anchors used by F1 help, even when the visible heading changes. In
particular, rescue-media-fortress-mode#fortress-mode remains the application link for the renamed

recovery environment.

The help-ID mapping is in the application repository at
src/00Software.DiskImage.Shared/Configuration/0EM/SharedGlobals.cs . Check every mapped
route and anchor in all built locales.

Documentation Review: 9 October 2026

The review compared the published English and German pages with the application changelog, Ul resources,
and implementation on B_0ODI_ENG_23.0 , through commit

2e84cdf47f5547c4d523fc8e8fb2d2ee®b30fObe . The documentation starting point was 881a5f2 ; the
published site still included the removed recovery-partition validation switch.
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Changed area

Plan setup, automatic defaults, editable sources, one-time
full backups

History presets, chain-aware retention, permanent keeps
Local and cloud second copies, retries, restore fallback

Monthly schedules, wake-to-run, catch-up, service and
tray behavior

VHD/VHDX, checkpoints, source locks, conversion and
restore restrictions

Virtual-disk exclusions and locked version settings

Recovery rename, restart handoff, startup media, rebuild
guidance

Reports, fallback reasons, copy warnings, email,
diagnostics

Utility navigation and Windows Check & Repair

Development

Documentation

Getting Started; Backup Sources; Backup Plans And
Saved Backups

Backup Options; Backup Plans And Saved Backups

Second Copy; Backup Destinations; Restore

Schedules And Automation

Backup Options; Tools; Restore Drives

Backup Sources; File Names And Exclusions; Settings

Rescue Media And Recovery Environment

Reports And Logs; Common Issues; Settings

Tools; FAQ

Unfinished design proposals were not presented as available features. In particular, the automatic offer to make

an existing backup drive bootable still has unfinished Ul and orchestration work in docs/design/bootable-

backup-drive.md in the application repository.

A source update does not publish the site. Deploy the rebuilt site and regenerated manuals through the normal

release process, then check the public pages again.

Local Development

From src :

npm ci
npm start

Build all configured languages and check TypeScript with:

npm run build
npm run typecheck

Generate the PDF manuals for all languages with:

npm run build:pdf
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Screenshot capture guidance is maintained in SCREENSHOTS.md at the repository root. Add real, current,
localized screenshots when available; do not expose capture instructions or missing-image placeholders in the

user guide.
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